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Home Health Policy 412
ELIGIBILITY FOR SERVICES
Termination of Services

ARM 37.40.702, 42 CFR 440.70
Policy 412, Issued 11/01/2001

Member participation in the program terminates when:

1. The member no longer has a medical need for
services including:

a. The member no longer meets service eligibility
and service criteria; or

b. The member requests services to terminate.

The provider agency may discharge a member for other reasons.
This is an action of the provider not the Department. When doing
this, the provider agency must provide advance notice to the
member based on provider established policy.

In all cases, the provider agency should make a reasonable effort
to ensure continuity and appropriateness of care through referrals
to other providers, e.g., other Home Health agencies, other

personal assistance providers, health department, physicians, etc.
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