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Note: All imMTrax users can report duplicate patients in imMTrax. Only 
merge capable users for each facility can access the reported duplicate 
patients records and consolidate the records.   

Merge queues are facility specific, not organization specific. 

Steps to Follow:
1. If two or more possible duplicate patient records are identified in the Patient

Search Results, select Report Duplicates.

2. Select a Reason for Deduplication.
3. Select the checkboxes next to the identified possible duplicate patient records.
4. Select Report Duplicates.

5. Use the radio button. Located above the patient record name, to select the
Master patient record.

a. The most complete record, the one with the most updated information or
the record with the most complete spelling should be marked as the
Master record.
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6. It’s best practice to enter a note in the notes field for the merge user to review 

before consolidating the record, especially for complex merges where it is not 
readily apparent that the patients are the same.  
Example: Patient has legally changed their name. 

 
7. Select Merge.  

 
a. Note: Selecting Merge will not consolidate the records. The records will be 

flagged for manual resolution and available for a facility level merge user to 
review and consolidate. You will see a message like below if your flag for 
manual review was successfully submitted. 

 
  


