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PrepMod Message Board 
Quick Reference 

 
Note:  This quick reference guide explains how to use the Message Board 
tool to send a message to patients in PrepMod.  
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Steps to Follow:  
 
1. Access the Message board functionality from one of two ways 

a. Click on the Send Message from the main PrepMod screen  
b.  In the top menu, click Message Center if you are in another workflow 

screen. 
 
2. Select your Target as Clinic Patients. 
 

2. Search for your clinic in the Select Clinics search box or type in the Clinic ID. 
a. Workflow tip: You can find the Clinic ID on the Clinic Search page. 

 
4. Select the correct patient type 
 

a. All registered = All patients with a timeslot and waiting list patients (if you 
enabled waiting list) 

b. Confirmed patients = Patients with a confirmed timeslot  
c. Waiting list =  Patients who put themselves on the waiting list (if you enabled 

waiting list) 
d. Vaccinated = Patients whom you vaccinated and then documented  the vaccine 

in PrepMod 
 
5. Enter an appropriate subject line 
 
6. Enter your message body 
 
7. Select the Submit button to send your message 
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