JotForm Provider Information
What is JotForm: 
Jotform is a HIPPA-compliant, online form builder that helps in creating custom online forms. 

How secure is my data with Jotform:
Jotform takes the security of your data very seriously. All Jotform standalone form links and embed codes are secure (SSL) by default and give users the option to encrypt their data.

How is your county using JotForm:
JotForm acts in various ways as either a case investigation, contact tracing, or a case reporting form. If a patient tests positive for a communicable disease, they will receive a JotForm case investigation via text message from the local health department, that asks questions about when they became sick and how they may have been exposed. 

What you need to tell your patients:
After notifying a patient of a positive result for a communicable disease or at the time of the appointment, inform the individual to expect a text message from the local health department containing a HIPAA-compliant, secure link to conduct their case investigation. If an individual only has a landline phone, they can expect a phone call, or they can provide an email address to receive their case investigation electronically via an emailed link. Please provide the email address to the local health department. 
Your county may use JotForm as a provider reporting tool. This will allow you to quickly send case information to the county without faxing, calling, or sending multiple emails. Contact your local health department to learn more about this process. 

Takeaway information: 
· JotForm is a secure, HIPAA-compliant way to gather information quickly and effectively. 
· If a patient tests positive for a communicable disease, notify them that they will receive a case investigation via text message from the local health department.
· Explain to the patient the importance of filling out the case investigation form.
· Provide accurate contact information (phone number and email) to the local health department.
· If you have questions, contact [local health department name and contact information]
