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Montana Healthcare Programs Provider Notice 
September 3, 2026 
 Informational 

All Providers, Primary Care Montana  
 
Primary Care Montana (PCMT) Enrollment Deadline Extended - Final 
Opportunity for Retroactive PMPM Payments 
 
The Primary Care Montana (PCMT) Program began on July 1, 2026, and temporary PCMT program enrollment 
opened on June 22, 2026. Providers were previously notified that enrollment in PCMT requires completion of 
the applicable enrollment actions through the Montana Healthcare Programs Provider Services Portal, 
including completion of the required PCMT Provider Enrollment Agreement and PCMT Attestations.   
 
Why This Deadline Is Important 
This extension is the final opportunity for eligible providers seeking Tier 1 or Tier 2 participation to complete 
PCMT enrollment and receive retroactive PMPM payments to July 1, 2026, for attributed members. 
 
To qualify for retroactive PMPM payments, the provider’s completed PCMT enrollment must be submitted 
through the Provider Services Portal by the end of the day September 14, 2026.  
 
Providers should not assume that participation in the PCMT technical assistance or other PCMT-related 
activities means they are enrolled in the PCMT program.  
 
Enrollment in Provider Technical Assistance (TA) is not PCMT provider enrollment. 
Providers receiving TA through Health Management Associates (HMA), attending PCMT Key Partner and/or TA 
meetings, training, or otherwise participating in PCMT implementation activities must still separately complete 
the formal PCMT enrollment process. 
 
PCMT enrollment includes completing all required enrollment actions, including: 

• Submitting the PCMT enrollment through the Provider Services Portal; 
• Completing the required PCMT Provider Attestation; 
• Completing the required PCMT Provider Enrollment Agreement; and 
• Providing any other information required to complete and approve the PCMT enrollment. 

 
If these requirements have not been completed, the provider is not yet fully enrolled in PCMT, regardless of 
participation in Provider TA. 
 
What Happens After September 14, 2026 
Providers may continue to enroll in PCMT after September 14, 2026. However, September 14 is the final 
deadline to qualify for PMPM payments retroactive to July 1, 2026. 
 
Providers who complete and submit PCMT enrollment on or after September 15, 2026, will not receive 
retroactive PMPM payments for July and August based on this temporary enrollment period. Once the 
provider's enrollment is completed and approved, PMPM payments for attributed members will begin in 
accordance with the PCMT payment methodology, beginning with the month following acceptance into the 
program. 
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There will be no additional extension of the retroactive enrollment deadline. Providers intending to participate 
in PCMT Tier 1 or Tier 2 and receive retroactive PMPM payments should confirm now that their PCMT 
enrollment, Provider Enrollment Agreement, and Attestation have been completed and submitted. 
 
How to Enroll 
PCMT enrollment must be completed through the Montana Healthcare Programs Provider Services Portal: 
Provider Services Portal. Provider Relations can assist providers with the PCMT enrollment process. 
 
Previous PCMT Communications 
DPHHS has previously communicated PCMT enrollment requirements through Montana Healthcare Programs 
Provider Notices, the Montana Healthcare Programs provider information website, the PCMT webpage, PCMT 
technical assistance activities, HMA, and PCMT key partners. 
 
Previous notices include: 

• Temporary PCMT Enrollment and Required Provider Enrollment Actions 
• Transition of Passport to Health, CPC+, and PCMH to the New Primary Care Montana (PCMT) Program 

 
PCMT information and provider resources are also available on: 

• Primary Care Montana webpage at: https://dphhs.mt.gov/MontanaHealthcarePrograms/pcmt 
• Provider Information Website at:  https://medicaidprovider.mt.gov/  

 
PCMT enrollment can be completed on the Provider Services Portal 
(https://portal.mt.healthinteractive.net/icapPortal/).   
 
Provider Relations can be called at (800) 624-3958 and they can assist with enrollment. Provider Relations is 
available to help Monday through Friday from 8:00 a.m. to 5:00 p.m. 
 
Contact and Website Information 
 
If you have questions, please contact Brook Sturm, Primary Care Value-Based Program Specialist, by email 
MTPrimaryCarePrograms@mt.gov.  
 
For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or 
(406) 442-1837 or email Montana Provider Relations Helpdesk. 
 
Visit the Montana Healthcare Programs Provider Information website to access your provider type page. 
Choose Resources by Provider Type in the left-hand menu.  
 
Visit the Contact Us page on the Provider Information website for additional DPHHS contact numbers. 
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