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Telehealth Decision Points 
As Montana Medicaid and Chip move forward through the public health emergency decision are 
needed to determine what telehealth features provide the most value for Montana health care 
providers and the Medicaid/Chip programs. 

Consideration List 
• Video to Video 
• Phone to Phone 
• Store and Forward 
• Payment Levels 

Value to Individual Services  
Addictive and Mental Disorders Division  
• 72 Hour Presumptive Eligibility Program  
• Community Based Psychiatric Rehabilitation Services  
• Day Treatment  
• Foster Care for Adults with Mental Illness (requirement for adult foster care specialist to meet 
with the provider in his or her home)  
• Intensive Outpatient for Substance Use Disorder (SUD IOP)  
• Medication Assisted Treatment (MAT)  
• Peer Support Services for Mental Health and Substance Use Disorders  
• Program for Assertive Community Treatment (PACT)  
• Psychosocial Rehabilitation  

 

 Developmental Services Division / Children's Mental Health Bureau  
• Autism State Plan Services  
• Comprehensive School and Community Treatment Services (CSCT)  
• Community Based Psychiatric Rehabilitation Services (CBPRS)  
• Home Support Services / Therapeutic Foster Care (HSS/TFC)  
• Supported Employment Follow Along - Tier 1  
• Supported Employment Follow Along - Tier 2  
• Supported Living Base  
• Supported Living Flex  
• Targeted Case Management - Individuals with Developmental Disabilities  
• Targeted Case Management - Youth with Serious Emotional Disturbances  
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Health Resources Division  
• Federally Qualified Health Clinics (FQHC)  
• Rural Health Clinics (RHC)  
• Targeted Case Management - Women with High Risk Pregnancies  
• Occupational Therapy  
• Physical Therapy  
• Speech Therapy  
• School Based Providers  
 
Senior and Long Term Care  
• Community First Choice  
• Home Health Agency Services  
• Hospice Care  
• Personal Assistance Services  
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