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The Montana WIC Farmers Market Nutrition Program (FMNP) makes it easy for farmers to
conduct transactions, and receive direct deposit payouts. This guide will walk you through the
process of scanning QR codes to complete eFMNP transactions and troubleshooting common
errors. You'll also learn how to view transaction history, daily totals, and understand the payout
process. Follow these steps to ensure smooth and efficient transactions while maximizing your
participation with FMNP.

FARMERS, LET'S CONDUCT A TRANSACTION,
LINK YOUR BANK, AND RECEIVE PAYOUTS

- Learn how to conduct a transaction
+ Review possible scanning errors

- Highlight banking/payout

PROCESSING TRANSACTIONS

Start a Transaction

1. Tap “Start Transaction”

2. Select location (once), amount and description
3. Search and select a known location

4. Or, add a custom location

Cancel Create Sale @ Cros @ cCancel Cancel Custom Location

¢ Back

FMNP Authorized Farmer

Farmers Market Nutrition Program Location N:

i Cross Street Farmers Market ocation Name

Emmitsburg Farmers Markot 265 5 Gl Street, Bltmore, WD 21233 ’ Enter a custom location name
“Emmitsburg MD 21727
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Scan QR Code

1. Grant camera permissions (once) 4. Confirm transaction

2. Scan QR code 5. Sale complete

3. Shopper enters PIN

Camera Access
< <
Healthy Togethe .
access to your ¢ Shopper PIN Confirm Sale Sale complete!
Camera acoess is needed o] ¢ Scan QR Code @ Ask the shopper to enter their pin code. ransaciion Datalls Wi
and take pictures of docume| g el
” ~
information L] L] L Amount $13.50 ’ ! b
Transaction Details
Market Name Mary's Market
Amount $13.50
Program Senior FMNP
Market Name Mary's Market
Allowed Items Fruits, Vegetables &
Honey
Program Senior FMNP
Description
Allowed Items. Fruits, Vegetables &
Honey
1 2 3 Benefit Details Description
asc oer
5 6 Balance $2350
QR coda Is within the = = = DO e Remaining Balance
¥ 8 9 xpiration ov 30, 2
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rent e . Amount $10.00
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Manual QR Code Entry
1. Tap [123] icon in top right corner 3. Shopper enters PIN

2. Select the program and 6-digit QR code 4. Confirm and complete the transaction

< <
Shopper PIN Confirm Sale Sale complete!
Ask the shopper to enter their pin code X .
Cance Manual Code Transaction Details Ay
Py
Select Program e o o Amount $1350 L)
_— Transaction Details
farket Name Mary's Market
¥ wic Fune ]
- Amount $1350
Program Senior FMNP
® o Market Name Mary's Market
Senior FMNP Allowed tems Fruits, Vegetables &
Heney
Program Senior FMNP
Description
Allowed Items Fruits, Vegetables &
Code 014523 Honey
i GO 1 2 3 Benefit Details Description
window abey ase bee
4 5 6 Balance $2350
o o ume Remaining Balance
Expiration Nov 30, 2024
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Amount $10.00
0 L]
Cancel Complete

\. — J/




\

Potential QR Code Scanning Errors

+ Insufficient Funds

- Benefit not available

+ Unrecognized QR Code

A

Insufficient Funds

Transaction could not be completed, edit the
amount or add funds to shopper's account.

;

o]
O]

Unrecognized QR Code
The scanned QR is not valid.

Benefit not available
Benelit ate: July 1, 2024

The benefits window has not started yet.

O

Unauthorized Program
You are unable 1o process payments from this
program.

+ Unauthorized Program

+ QR Code Locked

Benefit not available

The benefits window has ended

&

QR Code Locked

This QR code cannot process payments
because it has been locked



How to View Transaction History
1. Tap “View History” 3. Payouts (Primary Account Only)

2. Transactions (Primary Account and Cashiers) 4. Payout Details (Primary Account Only)

< < <
FMNP Authorized Farmer . -
Farmers Market Nutrion Program History History WIC FMNP
Transactions Payouts Transactions Payouts Status Pending
Today Pending Payment Date Apr 30, 2024
Apr 29, 2024, 2:30 PM N MMM Amount $1350
.. Apr29,2024,1:30 PM 3 Senior FMNP ] »
WIC FMNP pending >
Apr 28, 2024, 1:26 PM
’ Transactions
Apr 29, 2024, 1:00 PM N Apr 23,2024 Apr 29, 2024, 2:30 PM
MMM Failed > . Apr29, 2024, 1:30 PM
Yesterday
Resources Apr 29, 2024, 1:26 PM
Apr 28, 2024, 2:30 PM 5 Apr 16,2024
Doscription of the resources: i 5 Apr 29, 2024, 1:00 PM
Transaction step-by-step guide E
b S FMNP
Apr16,2024 ¢ @
o Apr 16, 2024, 9:05 AM 5 MG EME: 2
\_ — J N Aor16, 200 ) U —_— J U —_— J

How to View Daily Totals
1. Tap “View Daily Totals” 3. Filter by cashier

2. See totals across farmers markets 4. See totals per cashier

x x

History Today

X

Today

Transactions Payouts §
Al Casbises v 3 Avert Fiores ~
Today
Apr 20, 2024, 2:30 PM FrenchTown FrenchTown
WIC FMNP MMM
__ Apr29,2024, 130 PM
Senior FMNP Senior FMNP
Apr 28,2024, 1:26 PM
Total $16.00 Total $16.00

. Apr 29,2024, 100 PM

> Filter by Cashier
Agrihood Farmers Market i
View Daily Totals - 2L Al Cashiers o
Senior FMNP >
n Albert Flores

Yesterday Total $20.00
a Annette Black

m Arlene McCoy

View Daily Totals aa -
essie Cooper
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Apr 20, 2024, 2:30 PM




BANK LINKING AND PAYOUTS

What are TRANSACTIONS?
Transactions are sales between participants and farmers.

What are PAYOUTS?
Payouts batch all unpaid transactions into a single direct deposit.

What is the PAYOUT PROCESS?
Payouts are processed daily.
Payouts take 1-3 business days to be deposited.

If after 30 days a payout is not accepted electronically, a check will be
mailed to the farm’s mailing address.

’rm" - Login to your Bank Securely

This emufow rs desig

| + Secure link sent to the email or phone number associated with your Healthy
Together account

Select which account you want to author

Checkighoceunt ot -+ Data encrypted at all times
o Works on Desktop or Mobile

Savings Account oo 72

sooe - Login support for 98% of U.S. banks, option to receive checks instead

Linked bank account used for WIC FMNP only.

Ny & mockbank.dev ¢
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Link Your Bank
1. Select bank or get paid a different way 3. Manage your data

2. Securely login in your usual way 4. Select the account to use

(o CEENEED - -

Pay by Bank @
Get paid directly to your bank account

From

FIS Poyouts Test $ 152.00

[}

Chase [dema]

Wells Farga [dema]

(O pemo Bonk
m

§

Bank of America [demo]
M= U.S. Bank [demo]
citi  Citi [demo]

Can't see your bonk?

Gat Paid a different way -
AA @ payouts.banked.com ¢

th m

FIS Payouts Test 5 152.00
G Chase This demo flow is designed to mimic a typical US

ank. No money will move.

Your secure ba
What's next?
Tap 'Continy

2 Securely log|
accept the t}

Q pemoBank

Follow the i
checking or

G
(&)
Face ID

& Powered by Band

Ref : BNKD-

Gat Paid a diffy

& mockbank.dev

o

This demo flow is designed to mimic a typical U.S
ank. No money will move.

Manage your Data

® You authorise and direct Demo Bank to share
information about yourself, your Demo Bank
relatianship and your accounts at Dema Bank
with a "3rd party".

® You should use caution and ensure that the
privacy and security of your information is
appropriately protected by them and other third
parties with whom you share your information

# Once you authorize and direct access, Demo
Bank has no control over and shall not be liable
for how they access, treat, share and/or use your

and will consider all

initiated by us or other third parties, using the
information you provide, as though you
authorized them

# You can revoke future access at any time

Iy ) & mockbank dev <
< t m
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This demo flow is designed to mimic a typical U.S
ank. No maney will move.

Select which account you want to authorize

Checking Account XOA0OKO0TT

Balance

5302565

Savings Account e —)

Balance

$987.06
Cancel

Y & mockbank.dev <
< ] m b

J

Complete Payout

1. Verify your account 2. Payout completed

The linked bank account will be used for future payouts but can be changed at any time.

(o CHENEEED - -~ \ [ CHEEED - -~ )

From Pay by Bank @

Get poid directly to your bank account

FIS Payouts Test $ 152,00
From
To
FIS Payouts Test $ 152.00
© chose change
To
Checking Account
prrrre—— © cChase
v

By clicking ‘Get paid you ore giving us permission to Payment complete

have

poyment sent to the bank account you Redicecting you in 2
in accordanc:

nd Privacy N

y by Bank's Terms &

@ Powered by Banked :

@ Powered by Banked :

Ref : BNKD-VOwgN6CePABRKSRS Ref : BNKD-VOwgN6CePABRKSRS

AA @ @ payouts.banked.com ] 4A B & payouts.banked.com [
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QUESTIONS?

MONTANA
m 406-444-5530 m wicvendor@mt.gov ' C

This institution is an equal opportunity provider.




