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How to Apply for the Best Beginnings Child Care 
Scholarship – Parent Portal 
A step-by-step guide for families 
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Step 1: Check Your Pre-Eligibility Results 

Screenshot: Pre-Eligibility Results page. 

 

1. Review the eligibility banner at the top of the screen. 
o Green = you may be eligible 
o Orange = you may not be eligible 

2. Review the child age range listed. 
3. Choose one option: 

o Select Application to continue 
o Would I Qualify? to go back and update answers 
o Go to Home to exit 
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Step 2: Read Before You Start 

Screenshot: Instructions screen with progress panel 

 

1. Read the information about: 
o Need for childcare 
o TANF families 
o Tribal families 
o Child support requirements 

2. Review the application progress steps shown on the screen. 
3. Choose one option: 

o Get Started to begin the application 
o Exit to leave without starting 
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Step 3: Enter Applicant Details 

Screenshot: Applicant Details page 

 

1. Review your name (pre-filled). 
2. Select your housing status and residence type. 
3. Enter your home address using the address search. 
4. Answer county and Tribal reservation questions. 
5. Select: 

o Household type (one- or two-parent) 
o Teen parent status (if applicable) 
o Military status (if applicable) 

6. Choose your primary spoken language. 
7. Enter your mailing address (or copy home address). 

 

8. Enter your phone number, email, and preferred contact method. 
9. Select Save, Save & Exit, or Next. 
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Step 4: Add Household Members 

Screenshot: Household Details page 

1. Select Add Household Member. 

 

2. Enter name and date of birth. 
3. Indicate whether they live in the home full-time or part-time. 

 

4. For adults: 
o Enter work, school, or training details. 

5. For children: 
o Enter custody and residency details 
o Enter school or childcare information 
o Indicate special needs (if applicable) 

6. Select Save. 
7. Repeat for everyone in your household. 
8. Review the list and select Next.  
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Step 5: Set Household Relationships 

Screenshot: Household Relationships page 

1. Select Add Relationship. 

 

2. Choose how each person is related to you.  

 

3. Select Save. 
4. When all relationships are complete, select Next. 
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Step 6: Enter Income Information 

Screenshot: Income Information page 

1. Find the household member and open the Income and Deductions Details 
Dropdown menu. 

2. Select Yes then Add Income. 

 

 

3. Enter job or income details and select Save. 
4. If applicable, select Add Deduction for child support paid outside the home. 
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5. Repeat for each required adult. 

 

6. Select Next. 
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Step 7: Enter Child & Family Needs 

Screenshot: Child/Family Needs page 

 

1. Review the list of children. 
2. For each child needing care: 

o Select care type 
o Enter school/program information 
o Enter care schedule 

3. Add special circumstances if prompted. 
4. Select Next when finished. 
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Step 8: Review Rights & Responsibilities 

Screenshot: Rights and Responsibilities page 

 

1. Read each statement. 
2. Check all required boxes to agree. 
3. Select Next. 

  



11 
 

Step 9: Upload Required Documents 

Screenshot: Document Upload page 

1. Review the list of required documents. 
2. Click “View Document Instructions” for more information. 
3. If applicable, under the Document Template download a worksheet. 

 

4. Select Upload Files under File Name for each document type. 
5. Choose a file from your device. 
6. Confirm the upload was successful. 
7. Repeat until all required documents are uploaded. 
8. Select Next (or Save & Exit if needed). 
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Step 10: Review & Submit Your Application 

Screenshot: Review & Submit page 

1. Review all information for accuracy. 
2. Check the confirmation boxes. 

 

3. Select Submit. 
4. Confirm submission in the pop-up window. 

 

  



13 
 

Step 11: After You Submit 

Screenshot: Application Submitted page & Dashboard 

 

1. Download a copy of your application if needed. 
2. Return to the Dashboard to track status. 

 

3. If a co-applicant is required: 
o They will receive an email to sign 
o Status shows Awaiting Co-Applicant Signature 

4. After submission is complete, begin selecting child care providers. 

Thank you for applying for the Best Beginnings Scholarship! Our team is 
processing your application, and we look forward to serving you. 
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