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How do I see if a payment has been made?  

Payments are viewable to CRPs in the “Service Deliveries” tab in any client record. 
Same as the POs tab, CRPs are able to view all, but not edit any information in the 
“Service Deliveries” tab. There will be payments for your agency and payments for 
other services the client is receiving. Like the POs, the Service Deliveries are also 
organized by date, with the newest payments at the top. 

Notice the Status column for the payment lines associated with your agency. The 
Status tells you what is going on with the payment. 

o Pending means that the payment process may have started. 
o Ready for Review means that the first part of the payment process was done. 
o Complete means the second part of the payment process was done, but the 

payment has not yet been submitted to DPHHS fiscal. 
o Complete-Paid means that the payment is with DPHHS fiscal and VRs 

part of the payment process is complete. 
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