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Finding a list of all clients: 

1. Login to Madison. 

2. Click the User Profile icon  in the top right-hand corner of the screen to ensure 
you see “CRP Provider” and your name.  
 
 
 
 
 
 
If you do not see “CRP Provider,” it is likely that you see “EE Provider”.  Click the 
dropdown and choose “CRP Provider” then click the “Apply” button to set your choice. 
   

 

3. Now that you are in “CRP Provider” role. Click the search icon  in the top 
right-hand corner of the screen then click “Advanced Search.” 

 
4. This brings you to a new page. Click “Search” and a list of 15 of your total clients 

will appear. 
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Once you conduct a search and the results are displayed, there will be a line telling 
you the total number of clients you have.  If you want to display more clients on this 
page than 15, move to the “Records per page” box at the bottom, enter the desired 
number and press Enter to reload the page. 
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