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Child and Family Services 
Division (CFSD) is a state agency 
that provides services to the 
children and families of 
Montana. The mission of the 
Child and Family Services 
Division is to keep children safe 
and families strong. 
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WHWHAT AT YOUYOU  NNEEED TO ED TO KKNOW ABONOW ABOUUT T INITIALINITIAL 
IINTNTEERACTRACTIIONONSS  WWITHITH  CCHILHILD AND D AND FFAMAMILYILY  SESERRVIVICCESES  DDIVISIIVISIONON 
CFSDCFSD  isis  conconttacacttiningg  youyou  bebecacauseuse  aa  rrepeporortt  waswas  madmadee  toto  thethe  CChildhild  AAbubusese  HoHottlinline.e.  AnyAny  pepersonrson  concconcernederned  aabb outout  the the 
safsafetety of a y of a chilchild d cacan n mamake a ke a repreport to the Chort to the Chilild Abd Abuuse se HotlinHotline 24 e 24 hohoururs a s a daday, y, 36365 5 dadays a ys a yeyear. Soar. Somme e pepeople ople 
hahaveve j joobs bs thatthat  mamakeke  ththemem  “m“mandatoandatoryry  repreporteorterrs,” meas,” meaninning g ththeyey  araree  requrequirired ed byby  lawlaw  to to 

. The . The idideentitntity y ofof  ththe e 
pepersorson n thathat t madmade e ththe e repreport is ort is confidconfideentiantial l anand d cannocannot be rt be reveevealaled by ed by anany empy emploloyeyee of Ce of CFSDFSD. It is . It is imimporportantant t toto  
knknowow  thatthat  stastatte e lawlaw  rereququirirees CFs CFSDSD  toto  ininvevestistigatgatee  allall  repreportortss  thathat met meeet t statstatututorory crity critereriaia  ofof  suspsuspeectcteed d childchild  ababuuse se 
andand  neneggleclect.t.  ItIt  isis  alsoalso  imimportportantant  to knto knowow  ththaa anan  ininvevestistigagationtion  inin  andand  ofof  itsitselelff  dodoes es notnot  necesnecessasaririlly meay meann  ababuuse se 
or nor negeglelectct  hashas  tatakeken pn placlace. e. OftOften, Cen, CFSDFSD ’s ’s ininvvololvevemementnt  bebecomcomes es anan  oopppportortuuninityty  toto  prprovovidide se supupport servport serv icices es thatthat  
can hcan help elp a famila family.y. 

WHWHAT AT HAHAPPEPPENNS DS DURINURING G AN AN ININVESVESTTIGIGATATION?ION? 
A A CChild Prothild Proteection Sction Spepecialicialisst t (C(CPS)PS) will will  do thdo the e followinfollowing g ddururining g an inan invevestistiggationation:: 

InIntervterview iew andand  obserobserveve  allall  thethe  childrchildren en inin  yoyourur  
homhomee. P. Peer Monr Monttana law 41-3-202ana law 41-3-202 , yo, yourur child ma child may y 
bebe  inintetervrviewed at iewed at schoolschool , , dadayycacare, or re, or anany y othotherer  
pplaclacee  ththee child is  child is prepresentsent.. 

InIntervterviewiew  all adall adulults in ts in youyourr  homhome.e. 

InIntervterview iew collacollateteralral  contaccontacts/rests/resooururcces es who who 
knknowow  youyourr  familfamily. Thy. Thisis  cancan  inclinclude ude bubut t isis  not not 
limilimitetedd  toto  taltalkikinng g withwith  schoolschool  stastaffff , med, medical ical 
perpersonnsonnel, el, dadaycycaarere  prproviovideders, rs, lawlaw  enenfoforcemenrcement t 
officofficerers, s, familfamily,y,  frienfriendsds , or , or anany y othotherer  indiindivividduauals ls 
you you mamay y ididenentitifyfy.. 

RRequeequestst  to vto visitisit  withwith  your your familfamily y inin  your your homhome e 
envenvironmironmeentnt.. 

WWillill  comcomplete plete ththe e ininvevestistiggationation  
within 60 dawithin 60 days.ys. 

DO DO I HAVI HAVEE  A A SAY INSAY IN  TTHE HE MATTMATTER?ER? 
You have the right to direct the upbringing, education, health care, and mental health of your child and are the expert You have the right to direct the upbringing, education, health care, and mental health of your child and are the expert 
on your family. Your participation is extremely important so that CFSD can make an informed assessment of the on your family. Your participation is extremely important so that CFSD can make an informed assessment of the 
allegations and how your family functions by understanding your family’s unique circumstances. You are not required allegations and how your family functions by understanding your family’s unique circumstances. You are not required 
to speak with the Cto speak with the C ; however, your CPS wants to hear ; however, your CPS wants to hear 
your side of the story and your response to the allegations. Regardless of your level of participation, CFSD is still your side of the story and your response to the allegations. Regardless of your level of participation, CFSD is still 
required to make a decision regarding your child’s safety and any statements made can be utilized in an required to make a decision regarding your child’s safety and any statements made can be utilized in an 
administrative or court proceeding. At any point during an investigation a decision could be made to intervene in administrative or court proceeding. At any point during an investigation a decision could be made to intervene in 
your family’s life for the purposes of keeping your child safe.your family’s life for the purposes of keeping your child safe. 




